


JUNKER Service Center:

We will make all arrangements for you!

JUNKER grinding technology is highly productive. The JUNKER Service Centers
ensure that this remains the case for a long time. The range of services we have
to offer helps us to maintain the availability of your JUNKER grinding machine, to
provide you with safe planning and to make costs transparent. The JUNKER Service
Centers are worldwide at your disposal.
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Service for a long
productive life

Even before you acquire a JUNKER grind- the basis for a high level of performance
ing machine, we start with our services. throughout the lifecycle of your invest-
This is because it is key to your productivity ment. When properly qualified employees
that you find just the right machine. So we start production on the new machine, the
offer you intensive support when choosing services we offer will help to maintain your
a machine and its design. This provides productivity. And when the time has come

to consider a conversion to prolong the
machine life, we are also able to offer you
interesting services and ideas.
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Three service areas, one goal:
satisfied customers

The JUNKER SERVICES are divided into oriented services such as operation at a
three areas to make it easier to find your new location or optimization. An over-

way around our offers. From training to view of the three service areas:

the hotline and maintenance and future-

Service area TRAIN Service area MAINTAIN Service area ASSIST
Courses and training Maintenance and Optimization and
service parts overhauling

Service benefits right from the start:

Evolution?
= 2
EVOI“tlon Evolution? is the new machine concept  Evolution? offers convincing advantages:
Designed for You of a new generation of JUNKER grinding e Optimized planning
technology. By standardizing many com- e Reduced operating costs

ponents, it reduces the expenditures in e |ncreased output
the three service areas Train, Maintain and e Future integration
Assist.



TRAIN: Good to know

The objective: Quick installation, safe operation and efficient production. The so-
lution: Special course and training options for users, programmers, maintenance
staff and the customer’s service personnel by our service area Train.

Evolution? in the service area TRAIN
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EVOIUtlon In the field of training and information,

Designed for You Evolution? reveals its first advantages:
Standardized operator guidance reduces
the training requirements and makes it
easier for the personnel to change be-
tween different JUNKER machines.

A consistent standardization also simplifies
planning for spare and wear part stocking.
And every additional Evolution? machine
increases the synergy effects.
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The “grinders’ driving license™:
no problem with JUNKER

Even before your JUNKER machine is deliv-
ered, we will instruct your personnel on
machine programming, control and oper-
ation, including small-scope maintenance
works. And also later on, we will take
action: e.g. by offering subsequent train-
ing with additional tips and knowledge for
increased productivity.

Always in stock:
service parts

After your acquisition of a JUNKER ma-
chine, we would be glad to advise you on
the stocking of service parts in the part-
ner warehouse. The advantage: When it’s
getting tight, these parts are immediately
available without any delivery times. This
is particularly advantageous with parts
which have been designed and produced
specifically for your machine. But even
with standard stock items, the usual
delivery time is reduced to zero.
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Getting on with it:
production assistance

To maintain your production during train-
ing, our service experts will be available
upon request to fill the gap. This way, your
staff can concentrate on their qualification
and the production is not interrupted.

"Thinking machines”
with integrated service functions

Our service for your own maintenance &
servicing are the maintenance functions
integrated in the JUNKER machines. That
is: The machine regularly offers operating
personnel specific maintenance instruc-
tions via the control screen. Thanks to
these functions, you can be sure that
routine works are regularly carried out.
Additionally, we will inform you on new
optimization options for your JUNKER
grinding machine, e.g. by new compo-
nents or retrofitting possibilities, in the
JUNKER Service bulletins.



MAINTAIN: Always well prepared

A sophisticated maintenance concept is the key to high productivity. By carrying
out preventive and reactive services in the service area Maintain, we ensure that
your JUNKER machines convince with maximum availability for many years.

Evolution? in the service area
MAINTAIN

EVOIUtlon The cost factors maintenance and service
Designed for You parts benefit from the high percentage of

identical parts of the new JUNKER machine
generation. The uniform machine structure
for all platforms reduces the spare parts to
stock.

Evolution? reduces operating costs:
e Lower costs-of-ownership

* More efficient service procedures
e Reduced spare parts to stock

e Increased availability
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Defined availability:
maintenance and servicing

Initially, the machine will be professionally
installed and thoroughly commissioned.
Regular maintenance and optimisation
works carried out by our intensively
trained service mechanics will then keep
the number of machine standstills at a
minimum. For example, within the scope
of the annual maintenance of all machines
of a production line, which is scheduled
in advance and usually takes place during
the vacation closedown. Preventive main-
tenance, particularly when associated with
a JUNKER performance contract, avoids
unexpected additional costs.

Always there for you: hotline and
tele services (remote services)

When the production has come to a stop,
the clock is ticking. For such cases, the
JUNKER hotline offers qualified support via
the phone. Where necessary, our hotline
staff will initiate the immediate dispatch of
spare parts and coordinate worldwide visits
by service mechanics. Where a fault can be
eliminated by intervening in the machine
control, this is done directly online by our

tele service.
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Safety on stock:
individual spare part packages

To minimize downtimes, it is reasonable
to stock important spare parts directly
on your premises. This also applies to our
service parts, which should be always avail-
able. Our Maintain experts will individually
analyse which service parts are useful for
your requirements. Also in the field of
consumables you can rely on JUNKER:
We offer grinding wheels, oil and cooling
lubricants that are optimally matched to

our machines.




ASSIST: One step ahead

Getting the future under control is easier with JUNKER service area Assist, offering
proactive services on the basis of which the production output of an existing
system can be increased, e.g. by means of optimization or modernization. our

intensive and individual consultancy forms the basis for your success.

Evolution? in the service area ASSIST
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EVOIUtlon With the three platforms 1, 4 and 6,

Designed for You Evolution? covers all workpiece sizes. This
opens up production advantages thanks
to optimized layout options. And it creates
many possibilities for machine optimization
and extension to prolong the product life.

Evolution? starts off the future:

e Easier conversion and retrofitting

e Simplified system extension

e Easier integration in production lines

¢ Increased resale value



TRAIN  MAINTAIN  ASSIST

From old to new:
overhauling and optimization

JUNKER Assist turns older grinding ma-
chines into new ones - sometimes even
into better ones. With the installation of
more modern components, a work piece
can often be processed more efficiently
and, hence, more economically. The expe-
rience and imagination of our engineers

will soon pay off for you.

Gaining perspectives:
conversion and restructuring

Grinding other workpieces on existing
machines? If technically feasible, our serv-
ice experts will retrofit your JUNKER ma-
chine for new grinding tasks. For the
machine a “second life” will start and for
you a new phase of secured productivity.

JUNKER .
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Creating alternatives:
second-hand machines

First class from second hand: The service
area Assist provides pre owned JUNKER
grinding machines. Upon request, these
machines are completely overhauled and,
if required, can be retrofitted for a differ-
ent grinding task.

Calculable safety:
performance contracts and
increased guarantee times

The timely recognition of wear and tear
within the scope of preventive main-
tenance can reduce machine costs. A per-
formance contract will additionally make
maintenance costs calculable. Alternatively,
JUNKER SERVICES also offer an extension
of the guarantee time, which covers
virtually all expected and unexpected
maintenance costs.



Globally present, locally active

Wherever your company produces: The JUNKER Service Center is not far away.
Service Centers in Europe, Asia and America are the base for fast support and
information at every product location in the world.

Service Center Service Center
po—— Nordrach MéInik; Holice
ervice Center
Chicago i .

Evolution? as a success factor

2
EVOI ution The new JUNKER machine concept offers

Designed for You clear advantages in the fields of service
and availability. However, it also increases
the productivity since innovative designs
allow for shorter cycle times with reduced
space requirements and facilitate opti-
mized processing strategies.

Service Center
Shanghai

Company headquarters
in Nordrach, Germany



TRAIN MAINTAIN  ASSIST

Service Center Europe

The heart of the German JUNKER Service
Center is in the company’s headquarters
in Nordrach. Here we gather all infor-
mation to ensure that, throughout the
world, every single service meets our high
requirements. For Eastern Europe, the
Eastern Europe Service Center in Mé&lnik
close to Prague was established and in
Holice, the Service Center for BSH ma-
chines was opened.

Service Center Asia

The JUNKER Service Center for the Asian
region is located in the Waigaogiao free
trade zone of Shanghai. Services such as
repair and training in the Asian-Pacific
region have an ideal base here. The Asian
Service Center accommodates a compre-
hensive stock, which enables us to respond
to spare parts requests in this region of
the world within short time.

JUNKER .
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Service Center North America

The JUNKER SERVICES base in North
America is the Service Center in Chicago,
USA. Likewise all Junker Service Centers,
this site is connected to the ultra-modern
communication infrastructure of the com-
pany. From the comprehensive service
stock, we supply our customers in North
America and Canada with all important
spare parts within extremely short times.

JUNKER Service Center Asia in the
Waigaoqiao free trade zone of Shanghai

North American Service Center
in Chicago, USA

Eastern European Service Center in
Melnik close to Prague, Czech Republic



JUNKER

partner for precision

EUROPE

JUNKER Maschinen

Erwin Junker
Maschinenfabrik GmbH
JunkerstraBe 2

77787 Nordrach
Germany

Phone: +49 (0)7838 84-0
Fax: +49 (07838 84-302
E-Mail: info@junker.de
www.junker-group.com

JUNKER Grinding Technology

Erwin Junker

Grinding Technology a.s.
Office Prague
Sokolovska 68/105
18600 Praha 8-Karlin
Czech Republic

Phone: +420 2 24890610
Fax: +4202 24818244
E-Mail: info@junker.cz
www.junker-group.com

JUNKER Grinding Technology

Erwin Junker

Grinding Technology a.s.
Plant Holice

Pardubicka 332

53413 Holice

Czech Republic

Phone: +420 466 003111
Fax:  +420 466 682149
E-Mail: info@junker.cz
www.junker-group.com

EUROPE

JUNKER Machines Outils

JUNKER France

13 rue Camille-Desmoulins
92441 Issy Les Moulineaux Cedex
France

Phone: +33 (011 58042781

Fax:  +33 (011 58042300
E-Mail: - info@junker-france.com
www. junker-group.com

JUNKER Machine Tools

Junker Machine Tools &
Technology (UK) Ltd

Hadleigh House

32 Sefton Road, Fulwood Park
Sheffield $10 3TP

UK

Phone: +44 (01114 2303453

Fax: +44 (01114 2309382
E-Mail: info@junker-group.co.uk
www.junker-group.com

NORTH AMERICA

ERWIN JUNKER

High Performance Grinding Systems

Erwin Junker

Machinery Inc.

2541 Technology Drive, #410
Elgin, IL 60124

USA

Phone: +1 847 488 0406
Fax:  +1 847 488 0436
E-Mail: info@junker-usa.com
www.junker-usa.com

ASIA

JUNKER Maschinen

Erwin Junker Maschinenfabrik GmbH
Shanghai Representative Office

Rm. C, 20 Floor, North Gate Plaza
No.99 Tianmu Road West

Shanghai 200070

PR. China

Phone: +86 (0021 63806911
Fax:  +86 (0121 63806955
E-Mail: info@junker.com.cn
www junker.com.cn

JUNKER Maschinen

Erwin Junker Maschinenfabrik GmbH
Beijing Representative Office

Rm. 1606 Liye Building

No.71 Majiapu Road East, Fengtai Dist
Beijing 100068

P.R. China

Phone: +86 (0110 51165066
Fax: +86 (010 51165022
E-Mail: info@junker.com.cn
www.junker.com.cn

AModifications for the sake of technical improvement reserved.
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